
Tips for 
Installing 
Cognos 11.2.4
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Questions?
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Submit questions

in this section

Click Q&A at the 

bottom of your screen



To obtain this presentation

Visit the Knowledge 

Center on the

Senturus website 

to download this 

presentation and 

explore other assets:

senturus.com/resources
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Agenda

• Introductions

•Cognos Analytics roadmap

•Migration and upgrade planning

• Installation options 

• Cognos components

• Image service

•Bulk conversion tool

•Audit extension

•Senturus overview and additional resources

•Q&A
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Poll 

Which version of Cognos are you using?

• Before Cognos 10

• Cognos 10

• Cognos 11.0.x

• Cognos 11.1.x

• Cognos 11.2.x
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IBM Cognos release timelines
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Release lifecycle
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Key dates
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11.3.0 
GA

Expected Q2 2023 

11.2.4 
LTS

Standard support to end Q2/2025

Extended support to end Q2/2026 

11.1.7 
LTS

Standard support to end Q2/2024

Extended support to end Q2/2025

11.0.13

Standard support – Sept. 2021

Extended support – Sept 2022

Continuing support – Sept 2023

10.2 Continued support – Ended Dec 2022



Migration planning
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Can I “upgrade” to 11.2.4?

Cognos 10.2 or earlier

• Fresh install

• Export content

• Database (preferred)

• Cognos Full Content Store Export

• New OS

• More hardware

• Database

• Challenges

• Legacy tool support

• Interactive Mode/JS
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Cognos Analytic 11.0 or later

• Over the top install OR fresh install

• OS still supported?

• Hardware still enough?

• Database still supported?

• Legacy tool/IE support needed?



12



Hardware/software 
prerequisites for 
11.2.4
• OS

• Windows 2012, 2016, 2019, 2022

• RHEL 7, 8, 9

• SUSE 12, 15

• Ubuntu 16.04, 18.04

• AIX 7.1, 7.2, 7.3

• CPU

• 4 CPU (minimum)

• RAM

• 32GB (minimum)

* Recommend a sizing exercise for 
more precise tuning
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Content Store Database 
Options (11.2.4) 

• Azure SQL database

• DB2 – 11.5, 12.1, 

• Informix –12.1, 14.1

• SQL Server 2014, 2016, 2017, 

2019

• Oracle – 18c,19c, 21c
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This Photo by Unknown Author is licensed under CC BY-ND

https://www.nexsys.it/corsi/database-bi/
https://creativecommons.org/licenses/by-nd/3.0/


Supported 
browsers
•

•

•

•



Backups

• Cognos databases (Content, Audit)

• Cogstartup.xml (Export)

• Images

• Custom JS/WAR

• Preserve.txt

• [Install Dir]\Configuration\Preserve
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Installation 
options
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Installations

• 3-4 files needed

• Installer

• Server.zip

• Client.zip (optional)

• Jupyter.zip (optional)

• Always use installer

• Don’t unzip files

• Install now scans directory for 
zip files

• No longer need to browse to 
files

• Transformer

• Standalone install
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Install Cognos 
components

•

•

•

•

•

•



Cognos architecture – single server vs. 
tiered
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Content Manager

• “Brain” of Cognos

• Connects to Content Store DB 

• SQL, Oracle, DB2, etc.

• Connects to authentication providers

• AD, LDAP, OpenID

• Content Manager = Service

• Content Store = set of database tables 
used by Content Manager to store 
Cognos application data
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Dispatcher

• Cognos workhorse 

• Reporting

• Dashboarding

• Ad hoc query/self service

• Scheduling

• Connects to “Data Sources” to pull 

data needed to display report 

outputs
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Gateway

• Needed for SSO/Kerberos/third-
party portal integration

• Comes with scripts

• [install dir]\cgi-bin\templates

• IIS

• ARR (Application Request 
Routing)

• Windows authentication 

• Apache
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Image 
service

• Report service extension

• Allows visualizations that 

were previously HTML only 

to render in PDF/XLS

• Viz

• Map (Tiledmap using MapBox API)

• Donut

• Treemap

• Bullet

• Marimekko
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Install/configure 
Image service

• Windows

• Docker (Linux Containers)

• LINUX

• Docker CE

• Ubuntu

• CentOS

• Docker Engine

• Red Hat

• podman 4.1.1
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Configure URL in portal
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Legacy content: time to say goodbye

• Query Studio

• Analysis Studio

• Workspace

* Announced deprecation in 

2016
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Bulk converter

• Convert QS/AS reports

• Run from CMD line

• Enter Dispatcher URI

• Provide login

• Seems to have an issue with 

MFA 
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Time to 
convert

• Browse your content

• Select file(s) to convert

• Need to run QS 

conversions separate 

from AS conversions
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Before & after

• Original Query untouched

• New folder created “Converted 

Queries”
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Audit 
Extension
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Included in 
samples

• No longer need to download 
separately

• No longer need to create .war file

• Documentation included as well
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Audit vs. Audit 
Extension

AUDIT

• Focused on 
user/report activity

• Reports run

• Log on/off

• Batch reporting

• Report/server 
errors
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AUDIT EXT

Focused on:

• Account audit

• Content audit

• Role/capability audit

IBM Cognos c11AuditExtension - IBM Developer

https://developer.ibm.com/tutorials/ibm-cognos-11-audit-extension/


Get help expanding self-service user 
adoption and reducing admin & costs

• Optimize data models and governance to support self-service

• Improve performance

• Efficiently clean up Cognos content with our proprietary report utility 

• Run Cognos in concert with another BI platform

• Right-size Cognos licensing

• Upgrade to Cognos 11

• Training

https://senturus.com/technologies/ibm-cognos-consulting/modernizing-cognos/
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Get help with your upgrade
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Learn more

Full implementationMentoring Quick start

https://senturus.com/technologies/ibm-cognos-consulting/cognos-upgrade-services/


Additional resources
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Insider viewpointsTechnical tipsUnbiased product reviews

Product demos Upcoming eventsMore on this subject



Upcoming events

•7 Ways to Cut Cloud Costs NOW
•Thursday, Feb 23, 11am PT/2pm ET

•Register: https://envisor.io/events/7-ways-to-cut-cloud-costs-now

•Chat with Pat: Building Visuals in Power BI (live Q&A session)
•Wednesday, Feb 22, 11am PT/2pm ET

•Register: https://senturus.com/events/chat-with-pat-building-visuals-in-power-bi/

•Chat with Pat: Building Reports in Cognos (live Q&A session)
•Wednesday, Feb 22, 11am PT/2pm ET

•Register: https://senturus.com/events/chat-with-pat-building-reports-in-cognos/
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Decisions and actionsBusiness needs

Modern BI: accelerated & accessible
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Analysis-ready data



A long, strong history of success

22+ years

1350+ clients

3000+ projects

39



40

Join the
Senturus team

We’re hiring talented and experienced professionals

• Senior Data Warehouse/Cognos BI Consultant

• Senior Microsoft BI Consultant

See job descriptions: https://senturus.com/why-senturus/careers/

Send your resume to: jobs@senturus.com

https://senturus.com/why-senturus/careers/
mailto:jobs@senturus.com


Q & A

•If your question or issue 

is broader than what we 

are able to answer today, 

contact us at:

• info@senturus.com

•and we will set up a 

free consultation.
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www.senturus.com 888-601-6010 info@senturus.com

Thank You


