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Questions?

Click Q&A at the

bottom of your screen

"!Q‘é:;-:.;}SENTURUS

Submit questions

in this section

Welcome to Q&A

Questions you ask will show up
here. Only host and panelists
will be able to see all questions.

[ Type your question here...

é’. Who can see your questions?




To obtain this presentation

Visit the Knowledge
Center on the
Senturus website

to download this
presentation and
explore other assets:

senturus.com/resources
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Topics

Analytics Connector
Cross Vendor Comparisons
Dx &

Data & Cloud Architecture
Data Prep & Modeling

Deployments & Performance
Optimization

IBM Analytics & Cognos

Microsoft Azure & Power BI

Security, governance & administration
Snowflake

Tableau

Webinar

6 Ways to Publish &
Share Tableau
Dashboards

How-to demo and discussion of
pros, cons and considerations

T
o

Webinar

Power Bl Report Builder &
Paginated Reports
Creating pixel-perfect reports for
printing and PDF

Webinar

How to Successfully
Implement Self-Service
Analytics

Agile, governed self-service Bl
with a focus on Cognos analytics

@ python’

Webinar
Using Python with Power
Bl

Learn the basics, including the
software and plotting libraries

Webinar

Creating a Power Bl
Report Your Boss Can
Navigate

How to design a user-friendly nav
experience

Webinar

Streamline Cognos
Migrations and
Consolidations
Automatically decode Cognos
content and reduce migration
time by 90%
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Cognos Analytics roadmap
Migration and upgrade planning
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Image service

Bulk conversion tool
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Introductions

Todd Schuman

Practice Lead
Installations, Upgrades and Optimization
Senturus, Inc.
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Poll

Which version of Cognos are you using?
Before Cognos 10
Cognos 10
Cognos 11.0.x
Cognos 11.1.x
Cognos 11.2.x
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Release lifecycle

vann: + 3 Year Extended Support
T Tedacs Continuing Support (End Dec 2022)

Cognos Analytics 11 5,7 LTS (GA July 2020, EOS +1 Year
April 2024) Extended
Cognos Analytics 11.2.x |[Cognos Analytics 11.2.4 +1 Year
(GA May 2021) (GA Q4 2#22) Extended
Innovation Stream

///////////'/////f////

. Innovation Stream via R releases

. Long Term Support Release (2 Years + 1 extended)
[l Heritage 543 Enhanced Support Model Release
Il continuing support




E

Key dates

Continued support — Ended Dec 2022 “PEE/AE

Standard support — Sept. 2021

Extended support — Sept 2022 UPGRADGE
Continuing support — Sept 2023 N—

Standard support to end Q2/2024
Extended support to end Q2/2025

Standard support to end Q2/2025
Extended support to end Q2/2026

Expected Q2 2023
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Can | “upgrade” to 11.2.4?

Cognos 10.2 or earlier Cognos Analytic 11.0 or later
* Fresh install

Export content

« Database (preferred)

« Cognos Full Content Store Export

 Over the top install OR fresh install
OS still supported?
Hardware still enough?

* New OS - Database still supported?

* More hardware - Legacy tool/IE support needed?
- Database

 Challenges

* Legacy tool support
 Interactive Mode/JS
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1. In-Place Install = applying the newer version over top of the existing version

2. Separate Install = installing the newer version of the software in a separate location
3. Over-the-top Content Store = using existing content store (copy), upon upgrade, new version alters the existing tables
4. New Content Store = using an empty database, letting the new version create its own tables fresh

In-Place Install
Over-the-Top Content Store Upgrade

Yes for version 11+

Separate Product Install +
New Content Store Database

supported No for version 10 to 11 Yes Yes
simplicity Simple Complexity varies Complexity varies
Content Store Deployment Not needed Not needed Must import and export content from old to new

speed - installed components

Generally Quick

Varies depending on number of distributed components and
complexity of configuration

Varies depending on number of distributed components and
complexity of configuration

Export and Import can take some time depending how much content
is included in each deployment as does running the content upgrade

speed - upgrading of content The "upgrade content" task can take some time if lots of content|  The "upgrade content" task can take some time if lots of content task
parallel testing No Yes, assuming copy of content store database was used Yes
rollout All users at once Options for all users at once or one group at a time Options for all users at once or one group at a time
Many steps to consider, like switching URLs and reconfiguring
cutover Simple Many steps to consider, like switching URLs and reconfiguring security security
Simple - old environment still exists assuming copy of content store
rollback Requires re-instating the backup was used Simple - old environment still exists

custom file retention

Remember to edit the preserve.txt file to not overwrite custom
folders or directories (v11+)

Must remember to copy/edit files or images after installation

Must remember to copy/edit files or images after installation

my folders

Retained

Retained

Be sure to include in deployment from old to new environments

schedule states

State of schedules retained

Retained, caution on schedules being enabled in both environments at
the same time

Be sure to include in deployment from old to new environments,
caution on schedules being enabled in both environments at the
same time

install path

Sometimes the install path changes for the newer version. It
shouldn't cause any issues. Rather, some installation purists like
to have the proper, clean install folder structure in place.

Clean, fresh install

Clean, fresh install

Sizing considerations

Leverages existing environment.

Should consider sizing increases if anticipating greater self
service behaviors or if new features were introduced in the next
version

Must support dual environments and testing efforts.

Should consider sizing increases if anticipating greater self service
behaviors or if new features were introduced in the next version

Must support dual environments and testing efforts,

Should consider sizing increases if anticipating greater self service
behaviors or if new features were introduced in the next version

human error potential

Less

More manual steps equal more potential for error

More manual steps equal more potential for error

ongoing development during upgrade project

None - all changes captured upon upgrade

Must have plan in place to deal with this. E.g Freeze new development;
import changes often, etc

Must have plan in place to deal with this. E. Freeze new
development; import changes often, etc




Hardware/software
prerequisites for
11.2.4

OS

Windows 2012, 2016, 2019, 2022
RHEL 7, 8,9

SUSE 12, 15

Ubuntu 16.04, 18.04
AIX7.1,7.2,7.3

CPU

4 CPU (minimum)
RAM

32GB (minimum)

* Recommend a sizing exercise for
more precise tuning
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Content Store Database
Options (11.2.4)

Azure SQL database
DB2 — 11.5, 12.1,
Informix =12.1, 14.1

SQL Server 2014, 2016, 2017,
2019

Oracle — 18c,19c, 21c

{2 SENTURUS
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https://www.nexsys.it/corsi/database-bi/
https://creativecommons.org/licenses/by-nd/3.0/

Supported
browsers

» Edge
e Chrome

o Safari

* Firefox ESR

* Not Supported: Internet
Explorer

15



Backups

« Cognos databases (Content, Audit)
+ Cogstartup.xml (Export)

* Images

+ Custom JS/WAR

* Preserve.txt

* [Install Dir]\Configuration\Preserve

16



After I drink coffee 1 show my empty mug
to the I'T guy and tell hi
successfully

installed |ava.
He hates me.

Installation

options

IOT TENeCARDSER
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Installations
) 3

* 3-4 files needed N —
- Installer = S A
- Server.zip = S —
* Client.zip (optional) i
 Jupyter.zip (optional)

 Always use installer e .

* Don’t unzip files

* Install now scans directory for > ThisPC > Windows (C:) > Cognos Software >
Mame Date modifred Type Size
zip files O
[% ca_srv_winBd_11.24.zip 1/3/2023 333 PM Compressed (zipped).. 7,032,013 KB
°
NO |Onger need to browse to D dimgr.pro 1/3/2023 3:33 PM PRO File SKB
fl |es Q ca_jupyter_win_11.24.zip 1/3/2023 3:31 PM Compressed (zipped)... 3,462,741 KB
Q ca_client_MP_11.2.4.zip 1/3/2023 3:30 PM Compressed (zipped)... 1,613,370 KB
3 i in_3.6.39, 3 : icati 73,87
° Transformer ca_instl_win_3.6.39.exe 1/3/72023 3:29 PM Application 173,872 KB

+ Standalone install
“:':}@szmunus 18



Install Cognos
components

Easy install

* Don’t use this anywhere but
sandbox environment

Content tier
Application tier

Gateway (optional)

Image service (optional)

E |BM Planning Analytics and Cognos

@ Repository Selection

@ Product Selection

@ License Agreement

@ Install Location

© Component Selection

() Prenstallation Summary
() Installing
) Complete

WHAT IS THIS?

Choose components

Choose the components to install.
Install onlyhhat you want, so you can distribute capabilities to fit your needs.

To do multiple selections, hold the CTRL Key and click on each item.

[Easy Tnstall =
Content tier

Application tier

Gateway

Image service

Description:

Image service is extension for report services. Extends the supported output
formats for visualisations, which are currently limited to HTML format.

Previous | Next

19



Cognos architecture — single server vs.
tiered

1BM Cognos
Gateway Gateway
Application Tier Components

Standby
Content Manager

Application tier

Multiple Content Managers




Content Manager

“Brain” of Cognos
Connects to Content Store DB
SQL, Oracle, DB2, etc.

Connects to authentication providers
AD, LDAP, OpenID

Content Manager = Service
Content Store = set of database tables

used by Content Manager to store
Cognos application data

i SENTURUS
e
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Dispatcher

Cognos workhorse
Reporting
Dashboarding
Ad hoc query/self service
Scheduling

Connects to “Data Sources” to pull
data needed to display report
outputs

42 SENTURUS
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Gateway

Needed for SSO/Kerberos/third-
party portal integration

Comes with scripts
[install dir]\cgi-bin\templates

1S

ARR (Application Request
Routing)

Windows authentication

Apache

42 SENTURUS
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Image

[ ]
S e r V I C e Visualization gallery
Q 11.1 visualizations v
@ Add a custom visual
. . All (35) ! ’
Report service extension & § 2 = .
Area (4) o p——=x 1 i
Boxplot (1) Area Box plot Bubble Bullet
Allows visualizations that Bubbe 9 % | [ ~ |.=.
1 Bullet (1) Jlll = ::Zraclive map for geospatial analytics. Use
We re p reVI 0 u S |y H T M L o n Iy ‘ Clustered bar Clustered column  Clustered combi... Floating bar this vi_sualizali{_m to perform geospatial analysis
Column (8) with fill and point maps.

to render in PDF/XLS

Combination (2) u u — 233 . pata: E;E;::ies only (1), values only (1),
Custom (1) -— .. D ® categories or values (0)
ustom —
. Floating column Gantt Heatmap  Hierarchical pac... Points
VI Z Dial (1) categories only (1), values only (2),
categories or values (0)
Heat map (1) @ I.E %
- o f:! Latitude/Longitude
Map (T| Iedmap USIng MapBOX AP I) Line (3) categor!es only (1), values only (2).
Line Map Marimekko Network categories or values (2)
Donut Map (1) Tags: Map
Marimekko (1) 8 : : This visualization supports only HTML !
Treemap e output.
Network (1) L]
Bullet
Marimekko

i&é‘SENTURUS



Install/configure
Image service

Windows
Docker (Linux Containers)

LINUX
Docker CE
Ubuntu

CentOS
Docker Engine

Red Hat
podman 4.1.1

) SENTURUS
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8, People
Create and manage accounts and contacts.

Licenses
& Manage licenses

Activities
=] Manage activities

a Content
Create and manage content

g Data server connections
Create and manage connections

@Wﬁl

Manage system settings

S —
Q

Manage themes and extensions

@ Mutttenancy
Share services with multiple tanants

B
Manage collaboration sattings

oy e
Connect to a cloud object storage
‘environment

B Administration console...

'E@SENTURUS

£ Configuration

System

Manage system settings

< System

Q Search

Diagnostic logging
Manage diagnostic logging settings

Routing rules

Define rules and routing tags for server groups

Configure URL In portal

v Appearance
Security
Data
Logging

Environment

@ Jupyter service location

@ Watson Studio URL

@ Watson Studio API Key

Watson Studio Sign-on ID

Image Service URL

26



Legacy content: time to say goodbye

Query Studio
Analysis Studio

Workspace

* Announced deprecation in
2016

{7 SENTURUS 27
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Bulk converter

Convert QS/AS reports
Run from CMD line
Enter Dispatcher URI

Provide login

Seems to have an issue with
MFA

C:\Program Files

[

Server URL

Password:

Logon

User Name:

=

L |

Namespace:

Senturus |«

Logon

Cancel

>RunBulkConverter.bat

server URL: |ttp:/Mlocalnost9300/p2pdis erdetidispatch

28



Time to
convert

Browse your content
Select file(s) to convert

Need to run QS
conversions separate
from AS conversions

‘ _;i:’-;g*SENTURUS

| %] Bulk Converter - O *
File Convert
- L : T T AR e
¢ 3 My Folder *| - |@name=Report view of Corporate website visits] =
o (] AEP Files :
[J Connector :
o= [ Pedro “|lcurrently selected
o= [ Subscriptions :
== Briefing Book 1E [query]
Ly Conditional Block Sample “name: Qs Prompt
Copy F'a;te Prompt filter §§ Search path:  /contentfolder[@name="My Folderlqueryl@na
MM Version - Branch Performance 5

Mew report

Report Master List

Sample Prompt

SandR

D Report view of Corporate website visit

D Q5 Promnt

:|me="as Prompt]

Converting queries to reports...

‘|l query]
chlama: Qs Prompt

[(y shorte, Convert

[y AR De| Refresh Tree| | Analyses to Reports

Queries to Report

4 path:  /contentfolder[@name="My Folderlquery[@na
3 Prompt]

D Mew dashboard
D Sample Dash
o [ Accounts_receivable xlsx

onverted successfully.

| APV L

4

Completed. 1 queries converted to reports.

(]

i [1*]
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Team content [ |QEGEL

[ Name Type
O T Cusiimel_aidysiscsy Lav GpEURy TIE
F DataCollector01.csv CSV Uploaded file
23 DS2 Data set
T employeexls xls Uploaded file
83 GO Sales (query) data set Data set
[2] MM Version - Branch Performance Report
New dashboard Dashboard
efore & after
2| New report Report
prodals xls Uploaded file

Uploaded file

Uploaded file

Original Query untouched

New folder created “Converted

Team content [/ My Folder ,i
. ”
Queries

O
[

T




Audit
Extension




= Cognos Audit Extension

| My content Team content Samples My portal pages

Included In | s
samples

Name

[3 Account Audit
[ Content Audit
3 Role Audit

O Schedule

ooooo

7 Audit Run Report

* No longer need to download
separately

* No longer need to create .war file
« Documentation included as well

» ThisPC » Windows (C:) » Program Files » ibm » cognos * analytics » samples » AuditExtension »

~

[0 Name Date modified Type Size
docs File folder
reporting File folder
war File folder

SENTURUS
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Audit vs. Audit
Extension

AUDIT AUDIT EXT

Focused on Focused on:

user/report activity Account audit
Reports run Content auqli_t |
Log on/off Role/capability audit
Batch reporting
Report/server
errors

IBM Cognos cl11AuditExtension - IBM Developer
33



https://developer.ibm.com/tutorials/ibm-cognos-11-audit-extension/

Get help expanding self-service user
adoption and reducing admin & costs

Optimize data models and governance to support self-service
Improve performance

Efficiently clean up Cognos content with our proprietary report utility
Run Cognos in concert with another Bl platform

Right-size Cognos licensing

Upgrade to Cognos 11

Training

https://senturus.com/technologies/ibm-cognos-consulting/modernizing-cognos/

“:':}@szmunus



Get help with your upgrade

2]

Learn more

{7 SENTURUS 35
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https://senturus.com/technologies/ibm-cognos-consulting/cognos-upgrade-services/

Additional resources

Unbiased product reviews - Technical tips

*

Insider viewpoints

%ok ko
Fe Ao e
J e

More on this subject

g, |LEARN
=g i‘ TL:
L

@0!

&

l
|
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Upcoming events

7 Ways to Cut Cloud Costs NOW
Thursday, Feb 23, 11am PT/2pm ET

Register: https://envisor.io/events/7-ways-to-cut-cloud-costs-now

Chat with Pat: Building Visuals in Power Bl (live Q&A session)
Wednesday, Feb 22, 11am PT/2pm ET

Register: https://senturus.com/events/chat-with-pat-building-visuals-in-power-bi/

Chat with Pat: Building Reports in Cognos (live Q&A session)
Wednesday, Feb 22, 11am PT/2pm ET

Register: https://senturus.com/events/chat-with-pat-building-reports-in-cognos/

“:':_'-'}:g,,"%SENTURUS



Modern

Bl: accelerated & accessible

/ <nason
B9 webservices

Hl \Vicrosoft

Ml Azure w
.mongo Epic
TUNETSUITE  §Sas
(N)netezza  boomi

@ 16]8) Spor‘lzz

teradata.

TY. ORACLE

@ ORACLE
E-BUSINESS SUITE

AR CLOUDZRA H

db

D snowflake

Google
Analytics

ETTHANA

A

AATRIZETTO

1) Marketo"
servicenow.

JDEdwards

Business needs

Analysis-ready data

-

Decisions and actions

m T

~
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A long, strong history of success

22+ years e e

| KORBEL. — &
1350+ Cllents CALIFORNIA CHAMPAGNE V’SA BANK KAISER PERMANENTE.
TRINCHERO .
ity (Gt | NET ,_ AR | ﬁ{ep?knrzt?gl?

3000+ projects patagonia

Sjamba -

University of California
San Francisco

TriNet”

KELLVYMOORE  |NTUIT

PAINTS
GHIRARDELLI AW

SEPHORA P
[ pmscan —
iy waener [y | G POWER ) () Abbott
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Join thes . =
Senturus teamn

We're hiring talented and experienced professionals

* Senior Data Warehouse/Cognos Bl Consultant
* Senior Microsoft Bl Consultant

See job descriptions: https://senturus.com/why-senturus/careers/
Send your resume to: jobs@senturus.com

) SENTURUS 0


https://senturus.com/why-senturus/careers/
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Q&A

If your question or issue
IS broader than what we
are able to answer today,
contact us at: Melcome to 08A

Questions you ask will show up
here. Only host and panelists

i nfo @ Se ntu rus . CO m will be able to see all questions.

and we will set up a
free consultation.

( Type your question here...

Se Who can see your questions?

“:':}@szmunus



Thank You

-

URUS

WWW.Senturus.com 888-601-6010 info@senturus.com

© 2023 by Senturus, Inc. This presentation may not be reused or distributed without the written consent of Senturus, Inc.



