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www.senturus.com/resources/

RESOURCE LIBRARY

Welcome to our extensive, free library of past webinars, demos, whitepapers,
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Agenda

* Introductions

« Tableau Dashboard Starters overview
« What’s missing?

* What is needed to finish?

« Demo: how to make Dashboard Starters work with your Salesforce
cloud data

How to make Dashboard Starters work with a database of
Salesforce data

Beta program invitation

Senturus overview
« Additional resources
 Q&A

{521 SENTURUS
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Introducing...Today’s Presenters

Greg Herrera Monica Van Loon
President and Co-Founder Solutions Architect
Senturus, Inc. Senturus, Inc.

{521 SENTURUS
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SENTURUS

TABLEAU’S DASHBOARD STARTERS




Dashboard Starters - Open Pipeline

Open Pipeline Ellie Rogers’s team

Total Expected Amount Avg. Deal Size

$12,907,000 $16,484

Jse Options Below to Filter Overall Opportunities Closing | by Day
Close Date
9/25/2017 to 1/9/2018 20
10
Created Date of Opportunities
11/8/2017 to 12/29/2017 0
080 2300 07 Now 070ec 22Dex 06430
Manager Breakdown by Stage | by Day * Click a Day to Filter
Al
Prospecting
Salesperson Moerat Tl Ll bt oot e at ot a
Al
Qualification
Billing Country P TOU o O PSP Y PSR T T X T
Al seds Analysis
. L e I I B B e P R S |
Billing State/Province
All Value Proposition
vovsess wcpesal.anl | sl - cooblbmirni e <0 o Lesoss §
Industry 14, Decision Makors
Al = PO P 1 g e e ~
Perception Analysis
Stages s . e
M Prospecting W Porcoption Analy  Proposal/Price
Quote
M Qualification Proposal/Price Q .
B Needs Analysis B Negotiation/ Rev
W Value Proposition
W 1d. Decision Make 08 Oct 230ct 07Nov  22Nov  O07Dec  220ec  06Jan

Number of Open Opportunities

783

Number of Open Opportunities and Average Days in Each Stage
Value Proposition _
Fi—
=i

1. Dacision Makers

Perception Analysis
ProposalPrice Quote

Negotiation/ Review

Opportunities

Top 10 Opportunities | by Expected Amount
Ligula Donec Luctus Ltd 10

Feugiat PC1S

impardiot Ornare InPC 10
Interdum Corparation 7

Et Nunc Incorporated 9
AclpsumPC1

Vitag Aliquam Eros LLC11
Eulimited 14

Hendrerit Id Ante Limited 8

Lacus Pede Sagittis Corp. 7

Avg. Age of Opportunity

223 days

* Click a Stage to Filter

©2018 Senturus, Inc. All rights reserved.




Dashboard Starters - Account Tracking

Account Tracking All Salespeople All Accounts

Expecied Amount seles Active Opportuniies e

$1,276K $355K 160 5 10

Loss Rate: 33% Win Rate: 67%

. ; Account’s Size Including Losses | by Amount +* Click an account to filter Opportunities | by Close Date and Total Amount ~ Win | | Active + Click a bubble to filter
Use Options Below to Filter

Close Date . -

- ..lllIIII - »' !
Salesperson Loss

Al )

Group Opportunities

All Win LI ] - L] L] . ® -
Billing Country

Al 40ct 80t 14 0ct 190ct 240ct 290ct

Product Opportunities 4 Click to go to Salesforce opportunity
Al
Close Date Name (Opportuniti..
-
26/10/2017 Ligula Donec Luctus ..
Industry
Al

21/10/2017 Sed Pharetra PC3

21/10/2017 Porttitor Scelerisqu
Click to See/Hide List of Accounts 27/10/2017 Et Nunc Incorporate..
23/10/2017 Et Metus Corporatio..
21/10/2017 Tristigue Incorporat..

25/10/2017 Imperdiet Ornare In

A ettt

SENTURUS
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Dashboard Starters - Marketing Leads

Marketing Leads

Total Leads Expected Amount from Converted Leads Conversion Rate # Converted Accounts # Converted Opportunities

292 $12.0K 2.1% 6 6

Use Options Below to Filter * Lead Creation | Use box to add goal 2o W Leads By Geography \ Color shows conversion rate. Size shows number of leads
Created Date 300
December 1, 2017 to December 30, 2017 Moathly Gaal
250
Status
Al 200

Lead Source

150
All
Country 100
All
50
State/Province
All
[}
December 29, 2017
r Charts you can click to filter view . .
% Leads by Source | Converted, or Open % Leads by Industry | Color shows conversion rate. Size shows number of leads

Total Leads Expected Amount

Chemicals
30

SENTURUS

©2018 Senturus, Inc. All rights reserved. 9



Dashboard Starters - Opportunity Overview

Opportunity Overview Ellie Rogers’s Team

BT Soles R Losses

$11,976K $695K 706 5 14

Loss Rate: 26% Win Rate: 74%
Use Options Below to Filter * Winvs | by Day +* Geographic Distribution | Size shows expected amount
Close Date October 2017 November 2017 December 2017
10/1/2017 to 12/31/2017 400,000

Manager £300,000

Salesperson

200,000

Expected Amount

Billing Country

a $100,000 | |
Product
o somI,H, l 1|

Industry
Al w 20
£ * Size of Industries | by Opportunities wirste 2 I
Stage 0 N
All E 15 Consulting
' g I
3 1 win
-
- 2 0
= i LENNRNONS [ NN ) SN RN - R WEmWW VY OWem PR RO
E
2
) nology Construction
in
C s mEmomoEEE 1] [ B | |

Qct g Oct1e

Mov & Nov 19 Now 29 Dec8 Decls Decz2gs

SENTURUS
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Dashboard Starters - Quarterly Sales Result

Quarterly Sales Result Ellie Rogers’'s team

Summary of Sales | 10/1/2017 to 12

Days Before EOQ Sales

Open Pipeline Avg Deal Size MNumber of Dezls

90 $535K $35,750K $44,583 12

Use Options Below to Filter * Salesvs | Amount by Close Date Quarter Goal | Reached vs Not Reached | Define Goal $800,000
Close Date
and Null values
1,000,000 Cumulative Sales - Quarter Comparative

Manager Current quarter | Previous | Thi s year | Other
All

$800,000 2017 43
Opportunity Type
All $2,000K
Product $600,000
All .

$1,500K Lt

Billing Country $400,000
All

Billing State/Province $1,000K
all $200,000

/
e $0 -nn I _mlh L I ] 4500€ 201704
Oct6 Oct 16 Oct 26 Mov 5 Mov 15 Nov 25 Decs Decl15 Dec25 Jan&
“* Breakdown by Salespeople Salesvs
Seen Barton . 0K
Rechel Sterk | 5 10 15
30 $5,000,000 $10,000,000 $15,000,000 420,000,000 Week number

£

ss SENTURUS
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Dashboard Starters - Opportunity Tracking

Opportunity Tracking

245

Use Options Below to Filter

Befor: begin:

What day is it?
10/16/2017

Pick a Period to Show
Multiple values

Choose a Stage

All

Choose a Salesperson

Al

Stage
B Prospecting
. Qualification

Ml vaius Proposition

. Needs Analysis

W 4. Decision Makers
Perception Analysis
Proposal/Price Quote

. Negotiation/Review

# of Accounts

169

Days to Close Date | by Expected Amount

$1,000,000

$500,000

30

0 1 2 3
Opportunities Details
Opportunity
Ligula Donec Luctus Ltd 10
mperdiet Ornare In PC 10
nterdum Corporation 7
Et Nunc Incorporated 9
Enim Limited 2
Crnare LLC 14
Sagittis Lobortis Mauris Corporation 12

Tristigue Incorporated 6

All Salespeople

Expected Amount

$12,372,000

* Click a Bar to See Related Oportunities

Salesperson
Sean Barton
Rachel Stark
Rachel Stark
Rachel Stark
Sean Barton
Rachel Stark
Rachel Stark
Rachel Stark

-
w
w
54
=

Account Name

Ligula Donec Luctus Ltd

mperdiet Ornare In PC

nterdum Corporation

Et Nunc Incorporated

Enim Limitad

Ornare LLC

Sagittis Lobortis Mauris Corporation

Tristigue Incorporated

Qualification

54

03fJan/18
03fJan/18
03fJan/18
03fJan/18

Opportunities by Stages

ValueProposition  Id. DecisionMakers  Perception Analysis  Proposal/Price Quote  Negotiation/Review

39 26 20 11 a4

Opportunity Age

30 $500,000 Q 200 400 600 800

'SENTURUS
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Dashboard Starters - Top Accounts

Top 20 Accounts by Expected Amount Ellie Rogers’'s team
Summary of Accounts | 2017 to 1/9/2018
Sales + Pipeline Expected Value Sales # Open Opp. # of Wins Win Rate # of Accounts
0,
$5,505,000 $2,775,000 $1,370,000 31 1° 90% 9
21.4% of Total 49.3% of Total 21.4% of Total 3.9%of Total 14.5% of Total
Use Options Below to Filter “ Top 20 Cities | by Expected Amount. Colour indicates number of opportunities Top 20 Accounts | by Expected Amount
Sales and Pipeline | Hover over to see breakdown by opportunity
Close Date
Sortytop : 2222 =
{100 100 Accounts) F . Danec Foundation
Expected Amount
All
roues * Breakdown by Industry | by Number of , Sales and Pipeline Vitae Mauris Associstes _
ClosedLost ClosedWon Oper e et | 2222 =
Salesperson .
an Energy . Edge Communications
Country L
seucsion . ST |
* Chartsyou Chemicals o
Communicaticns 9 9
Electronics [ ]
] 5 10 s 0 5 5 10 15 0K 50K 100K 150K 200K 250K

SENTURUS
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SENTURUS

WHAT’S MISSING?




Ll
Which Marketing Campaigns are the Best

Revenue Drivers?

Revenue per Marketing Campaign DeeLeett
M conferences
Campaign Name M Downloads
Warkshop - Campaign 68 121,937 [N Executive Dinners
\Webinar - Campaign 167 49,650 M Paid Training
Webinar - Campaign 161 41,456 M Recordings
23,868 User Groups
[ webinars
Website

Webinar - Campaign 174
Workshop - Campaign 65 |, 0,753
Recorded Web Seminar - C... [ 0738
Webinar - campaign 159 I 25144 I workshops
Webinar - campaign 138 [ 23033
Paid Training - Campaign .. [ 71,959
Webinar - campaign 148 I 21 093
Booth Visitors - campaign.. [N 0,000
Webinar - Campaign 173 [ 12124
Webinar - campaign 181 [N 16,478
Workshop - Campaign 72 | 15511
presentation Slide Deck - .. [N 15 308
Webinar - Campaign 164 | 15383
presentation Slide Deck - .. [N 15.242
Workshop - Campaign 70 | NN 15,242
Webinar - Campaign 177 | 12,041
Executive Dinner-Campai.. | IR 11,757
Presentation Slide Deck - .. [N 11 568
Presentation Slide Deck - .. [N 11426
Webinar - Campaign 175 | 11,225
Recorded Web Seminar - C.. | N R 10571
e — Enhance the Salesforce Data
Paid Training - Campaign .. [N 10,667
Webinar - Campaign 152 | 10,561
Workshop - Campaign 93 | NN ©.509
Webinar - Campaign 157 | ©.314
Webinar- campaign 186 | o.155
Executive Dinner - Campai .. | &, 795
Webinar- campaign 157 | NI 485

e An algorithm evaluates the marketing campaign

e engagements that preceded won opportunities and

o calculates how much revenue is attributable to each

Webinar- campaign 183 | NN 5,377
Webinar - Campaign 165 | N 5,966
Workshop-campaign 102 NN 848 3 0
Webinr-Camperan 195 NN 5757 ma rket] ng cambaien
Webinar - campaign 170 | NN s.657 3
Booth Visitors - Campaign.. | NN 5,657
Webinar - Campaign 197 | I 4,874
Webinar- Campaign 156 NN 4,786
Presentation Slide Deck - .. [N 3,488
Executive Dinner-Campai.. [N 4,358
Executive Dinner - Campai.. [N 4,358
Website - Campaign 98 4351
Workshop - Campaign 97 | NN 4.273
presentation Slide Deck - .. [N 4.232
Website -Campaign 42 4211
Paid Training - Campaign .. [N 4.200
Website- Campaign 133 4,160
presentation Slide Deck - . [N 4.121
Website - Campaign 152 2,116
Webinar- campaign 188 [N 4,000
Presentation Slide Deck - . [N 3943
Webinar- campaign 162 [N 3,923

Bornrried Weh Seminar . ¢ S 3 coc
oK 5K 10K 15K 20K 25K

30K 35K 40K 45K 50K 55K 60K 65K 70K 75K 80K 85K 90K 95K 100K 105k 110K 115k 120K 125¢ 130K
Allocated Weighted Revenue Direct =

SENTURUS .
©2018 Senturus, Inc. All rights reserved. 15




Account Prioritization Based on Behavior

Account Behavior Last 7 Weeks

Account Name
Carmeuse Lime & Stone

Mational Envelope
Corporation

Pinnacle Foods Group LLC

Name and Behavior Score
Bob Wilson (708)

Guy Faller (923)

Jason Hauben (526)
Joseph Kraott (26301)
Lawrence Yellin (184)
Mark Simmaons (307)
Patti Williams (287}
Rajeev Seshadri (8)
Scott Crouch (B62)
Sheila Wilson (9988)
Timathy Miller (58)
William D. Daniel (146)
John Eicher {141)
John Guinasso (105)
Karcl Fate (185)

Robin Gantt (337)
Sam Kamel (24)

Stacy Lent (16)

Ted Vincent (72)
Teresa Covington (527)
Tom Censtanting (20)
Allen Glassburn (45)
Bill Faltz (408)

Bryan Stevens (59)
Catherine Spackman (599)
Chris Decesaris (382)

Christopher D. Gould (121..

Dan Groher (1078)

NI

L ] L] ] L
L ]

O o
® @
. -
®
@
@ o

Ocr 29 Nawv 5 Now 12 Nov 19

Week of Behavior Date [2017]

L N

Nov 26

SUM(Behavior Amount)

° 1.0
( ] 1000

( | 2000
| 322.0

o (

Mewly Engaged Group

M newly Engaged
. M sort of New

M Mot New

Dec3

©2018 Senturus, Inc. All rights reserved. 16




How Much of Our Pipeline Do We Win?

Baseline Snapshot Date

Win Rates within Timeframe : Next 365 days from 8/1/2017 Baseline

|8/1/2017

Timeframe to Closeaw. || Historical Projected Amount as of Actual Amount Converted % Amount Won in

[365 | StageName Baseline Date to Won in Timeframe Timeframe

Historical StageName SUSDECt 34,920 0 0%
(All) Qualification 36,000 0 0%

Closing Early 370,231 14,320 4%
Dead Middle 852,467 323,523 38%

Early Strong 323,276 381,587 118%

Middle Closing 7,600 7,600 100%
New in Tirm Grand Total 1,624,494 727,030 45%

Qualificati...

Strong

Suspect

e
e

g¥ .'-"‘%SENTURUS
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What’s the Trend in Each Component of
Pipeline Growth?

Pages jii Columns DAY(Pipe Growth D..
Rows 91-Day Avg Weight.. A

Filters Pipeline Growth Compenents

T ..
CCE—

Marks 245

22K
Color || Size | Label

oo Q ~
Detal | Tookip | Path 20K

L orovn oe

18K
Growth Type

I Ghange in revanus of .
M Deal Stage Change.
M New Deal 16K

Line of Business

Training

Training Subcontract 3

Vendor_c

91-Day Avg Weighted Pipe Growth

Adaptive Planning
Alterpoint 6K
Birst
Business Objects
Cognos
Grystal Reports 4"
GEAC
Host Analytics
\

Oracte o l \
Other U
‘Senturus Packaged S

Tableau

Wherescape

6K
nulls ]

Feb 1,16 Mar1, 18 Apr1 16 May 1,16 dun1, 18 Jul 1,18 Aug 1, 18 Sep 1,18 Oct1,16 Nov1, 18 Dec 1,18 dan 1,17 Feb 1,17 Mar1,17 Apr1,17 May 1,17 Jun 1,17 dul1,17 Aug 1,17 Sep 117 Oct1,17 Novi, 17  Dect.17 Jan 1,18 Feb1,18  Mar1,18
Day of Pipe Growth Date.

SENTURUS .
©2018 Senturus, Inc. All rights reserved. 18




Are We Gaining New Prospects or Recycling?

i coumrs
ows. AGG(Engaged People)

Filters Engaged People - New vs Not (Thousands)

Created Date

6500
6351

Marks
A Automatic -
6000
IR ]
Color | Size | Label
s 9 ~
Detal | Teoltp| | Patn 5500
B Person Engage..
Person Engagement St.. 5000
Il First Engagement for Pe.
I Not First Engagement fo..
4500
4000
?- 3500
&
&
3000
2500
2000
1500
1000
500

2017

2012 2013 2014 2015 2016

2009 2010 2011
Year of Created Date

SENTURUS .
©2018 Senturus, Inc. All rights reserved. 19
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TABLEAU AND SALESFORCE OVERVIEW




Methods to Surface Salesforce Data in Tableau

1. Manually extract data from Salesforce into flat files, pull
into Tableau

|
salesforce > & -~ ititableau

2. Utilize Tableau’s direct connections to Salesforce Cloud

o
salesforce - 4i+ableau

3. Connect Tableau to a replica database of Salesforce
data that you control

salesforce Eommmms

+H4 .
» 1y tableau

{521 SENTURUS
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Methods to Surface Salesforce Data in Tableau
(continued)

4. Connect Tableau to an integrated database that you

control
Integration
Process/ETL
—~—
\ll
=
\l”
W _
Other Sources = =
e.g. ERP, :-l
Marketing N Combined
Automation \L' Database

10798
.!!.,r:{:a." SENTURUS ©2018 Senturus, Inc. All rights reserved. 22



Poll

How are you using Tableau and Salesforce?

* Already using Tableau with a database of Salesforce
data

 Using Tableau’s Cloud Connector for Salesforce

* Running Excel/CSV reports from Salesforce for use in
Tableau

* New to both Tableau and Salesforce

* None of the above

'.’!:;;0;::;',{‘SENTU RUS eserved. 23



How to Obtain Dashboard Starters for Salesforce

1. Access Dashboard Starters from Tableau Online when you create a new
workbook:

rom's choo soure: m. Learn more.
AMaks | Files ct his s shboard
[T Au
. o m s Al signin Learn more
I Size Tex
. = - —T—
=
Lol $1,276K $355K 160 5 10
- s
I o N
ap s BBIN

2. Download them from:
https://www.tableau.com/products/dashboard-starters-downloads

Note: Dashboard Starters on Tableau Online are updated more frequently.

.
3

3
8

<4 SENTURUS

0,
soge
(]

&
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https://www.tableau.com/products/dashboard-starters-downloads

e
Overview - Tableau’s Dashboard Starters

What You Need to Know

By default Salesforce Dashboard Starters use Tableau’s
direct connection to Salesforce cloud.

« Dashboard Starters are available with the Creator
license in Tableau Online or you can download them.

* The data is not real-time. Dashboard Starters work off
of Tableau extracts.

 You will want to modify the Dashboard Starters to
include selections of your custom fields.

« Dashboard Starters can be modified to work with a
local replica of your Salesforce database.

— This is required to address the missing capabilities.

"-,‘;;.;;-;;ESENTURUS

©2018 Senturus, Inc. All rights reserved. 25
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DEMO 1:
OPEN PIPELINE - DASHBOARD STARTER




Dashboard Starters - Open Pipeline

Open Pipeline Ellie Rogers’s team

Total Expected Amount Avg. Deal Size

$12,907,000 $16,484

Jse Options Below to Filter Overall Opportunities Closing | by Day

Close Date

9/25/2017 to 1/9/2018 20
10
Created Date of Opportunities
11/8/2017 to 12/29/2017 0
oBO 2300 07 Now 07 Dec 22D 06430
Manager Breakdown by Stage | by Day * Click a Day to Filter
Al
Praspecting
Salesperson Moerat Tl Ll bt oot e at ot a
All

Qualification

Billing Country

Al seds Analysis
. L e I I B B e P R S |
Billing State/Province
All Value Proposition
vovsess wcpesal.anl | sl - cooblbmirni e <0 o Lesoss §
Industry 14, Decision Makors
All . [ JEESTN B 1 8. doipm e o .
Perception Analysis
' ' - .
Stages '
W Prospecting W Porcaption Analy Proposal/Price
Quote
B Qualification Proposal/Price Q .
B Needs Analysis B Negotiation/Rav
W Value Proposition
W 14.0 n Make. 08 Oct 230ct 07 Nov 22 Nov 07 Dec 220ec 06 Jan

Number of Open Opportunities

783

Number of Open Opportunities and Average Days in Each Stage
Prospocting
Qualification
Needs Analysis
Value Proposition

1. Dacision Makers

Perception Analysis
ProposalPrice Quote

Negotiation/ Review

Opportunities

Top 10 Opportunities | by Expected Amount
Ligula Donec Luctus Ltd 10

Feugiat PC1S

impardiot Ornare InPC 10
Interdum Corparation 7

Et Nunc Incorporated 9
AclpsumPC1

Vitag Aliquam Eros LLC11
Eulimited 14

Hendrerit Id Ante Limited 8

Lacus Pede Sagittis Corp. 7

Avg. Age of Opportunity

223 days

* Click a Stage to Filter

©2018 Senturus, Inc. All rights reserved. 27



SENTURUS

How TO GET A SALESFORCE REPORTING
DATABASE




Filling a Need

* Many important analytical capabilities are not available when
connecting Tableau directly to the Salesforce Cloud

« The primary limitation is that the Salesforce Cloud data is
organized to robustly support a CRM application - it is not
organized for analytics

 Pulling the Salesforce Cloud data into a reporting database
creates the foundation required for robust analytics - specifically
an enhanced data model that is analysis-ready

» Senturus has built a solution that includes

— Pre-built Tableau Dashboards with the Salesforce visibility decision-
makers need

— A tool that replicates Salesforce Cloud data into a reporting database
-- and keeps it refreshed

— Pre-built extensions to the database that optimize the data for robust
analytics and decision-making

{521 SENTURUS
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Ll
Setting up Replication: Step 1 ID for Secure Data

Analytics Connector for Salesforce

Organization Information - Step 1 of 3

What is the name of your organization?

What time zone do you want to see your data shown in?

Pacific Standard Time

Which version of the Analytics Connector do you want to use?
® Fully Hosted: Database and integration application are hosted and managed by

Senturus.

' On Premises: Integration Application is installated and managed on a machine your
organization supplies. Data is stored in a database your organization creates and maintains.

MNext -=

o..\

'0
‘e

2,
g:ﬂ." S E NTU RUS ©2018 Senturus, Inc. All rights reserved. 30
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Ll
Setting up Replication: Step 2 - Logon to
Salesforce

Analytics Connector for Salesforce

Salesforce Access - Step 2 of 3

We need to be granted access to your Salesforce data to import it into a hosted

database
A separate database has been created for your organization. You can destroy this database

and all associated backups at any time.

Connect to Salesforce

’ a,“;
]

-'.'n ;..*..“
.!{.:.‘::g"" S ENTU RUS ©2018 Senturus, Inc. All rights reserved. 31



Ll
Setting up Replication: Step 3 - Confirm with
Salesforce

Allow Access?

Senturus Integration is asking to:

* Access your basic information
s Access and manage your data

s Perform requests on your behalf at any time

Do you want to allow access for

rlooney@senturus.com? (Mot you?)

Deny

To revoke access at any time, go to your personal settings.

N

V{22 SENTURUS
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SENTURUS

OPEN PIPELINE - DASHBOARD STARTER




Getting Dashboard Starters to Work with a
Database (part 1)

1. Create a new Tableau data source using your reporting database (match the
joins used in Dashboard Starter)

O- Opportunities (Salesforce)

| opportunities @ | Accom
.:) | Opportunity History
() | opportunity Product
(8] ownedsy @ )| Manager

2. Go to Starter - Add that as a New Data Source

| Tableau - Open Pipeline Fixedup 08-01
File | Data 'Worksheet Dashboard Story  Analysis

o [4 Mew Data Source Ctrl+D
iF
Da Paste Ctrl+V
E:é Refresh All Extracts...
& Edit Relationships...
Dir Replace Data Source...
coe Tableau Data Server #
> B
y = Opportunities (Salesforce) »

’ a,“;
]

t¢%4 SENTURUS

e Ser ©2018 Senturus, Inc. All rights reserved. 34



Ll
Getting Dashboard Starters to work with a

Database (part 2)

| Tableau - Open Pipeline Fixedup 02-01

File Data Worksheet Dashboard Story Analysis
3 . Replace Data Sou rce becd G New Data Source Eiixl “#| Tableau - Open Pipeline Fixedup 08
Da Paste Crl+V File Data WWorksheet Dashboard
Refresh All Extracts... +
E.g res| racts. "‘I‘!‘I“ 'e E qu- Elal
Edit Relationships...
Dit Replace Data Source... Data Analytics b
i z Tableau Data Server . [::E] Opportunities (Salesforce)
s = Opportunities (Salesforce) 4 E‘b Opportunity Senturus Tr...
s & ~  Opportunity Senturus Training v4 L4
Dimensions 2 -
» B Account
. . . » B Manager
4. Look for Dimensions and Measures with a red ! > = Opparimities
» BE  Opportunity History
» B  Opportunity Product
. . . . » E Opportunity Stage
5. Right click on red dimensions or measures to > @ OwnedBy
. B2 Created Date 1
replace references to the database field names e2 CreatedDate (Opportu.. |
2 Created Date 1 T =8, Last Stage Change 1
B3 CreatedDate (Opportu... ! Abe  Adessore Namies
-£g Last Stage Change ! Duplicate
abe Measure Names Renarme
Hide
Measures Delete
» E Account Create
» B Manager
» = Opportunities Convert to Continuous
> = Opportunity History Default Properties
» B Opportunity Product Group by
» = Opportunity Stage Folders
> & Owned By Hierarchy
< =4 Age of Opportunity 1
Peq oy -4 Avg. Deal Si Replace References...
SENTURUS B
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Results

Open Pipeline

Use Options Below to Filter

Close Date of Cpportunities
12/26/2017 to 7/31/2019

Created Date of Opportunities
November 25, 2003 to July 3, 2019

Manager
Al

Salesperson
Al

Billing Country
Al

Billing State/Province
Al

Industry
Al

Stages

M Suspect

M Qualification

W Early
Middle

W Strong

I Closing

Total Expected Amount

$201,963

overall Opportunities Closing | by Day

10

01Feb 01 May

Breakdown by Stage | by Day

A

01Aug

Suspect
Qualification
Early
| |
EE N
Middle
H_ NN mes
Strong
I ||
|
Closing
me
01Feb 01 May 01 Aug

Il teams

Avg. Deal Size

$1,603

01 Nov 01Fek

+* Click a Day to Filter
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Topeo Associates LLC 428,800
Intcomex Holdings, LLC $20,250
RCM $14,935
RCM 410,475
ﬁ:;’ugach Electric Association, 48,464
Intcomex Holdings, LLC $8,400
Johnson County Archives $6,000
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Tableau Dashboard Starters - Summary

Pros Cons

1. They provide a great gallery of
visualization capabilities on
Salesforce data

2. Salesforce data is pre-joined
which makes it easy to create new
worksheets

3. They use Universal Time
Coordinated (UTC) Dates

4. They have embedded calculated
fields that are useful and can be
reused

5. They use great features like viz
in a tooltip, and URL actions to
launch Salesforce screens

{521 SENTURUS

1. Many Key Performance Indicators
(KPI’s) are missing

2. They use Tableau’s Salesforce
cloud connector technique, which
has limitations

3. The UTC Dates will not exactly
match Salesforce Cloud reports

4. Performance can be slow,

especially when refreshing extracts

5. They are limited to snapshots;
trend analysis is very limited

©2018 Senturus, Inc. All rights reserve
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Summary

 Leverage the Tableau Dashboard Starters to quickly
build Salesforce visualizations

* Build on their foundation - add your custom fields and
groupings where appropriate

* Apply the benefits toward a Salesforce reporting
database that delivers crucial functionality not
available from just the Salesforce Cloud tables

* Don’t stop at just sales and marketing

— Customer behavior data exists in several systems
including order entry and customer support

{521 SENTURUS
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Salesforce and Tableau Resources

« Use Tableau to Get to the Gold Hidden in Salesforce (webinar
recording)

« Salesforce Dashboard Starters: 18 Lessons Learned (blog)

« How to Get Around the Extract Limitations in Tableau Dashboard
Starters (blog)

- Embedding Tableau in Salesforce Dashboards (webinar recording)

* Unlocking Salesforce and Marketo Value with Tableau (webinar
recording)

« Surface Better Insight from Your Sales Pipeline Data (webinar
recording)

{521 SENTURUS
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https://www.senturus.com/resources/use-tableau-get-gold-hidden-salesforce/
https://www.senturus.com/blog/salesforce-dashboard-starters-18-lessons-learned/
https://www.senturus.com/blog/how-to-get-around-extract-limitations-in-tableau-dashboard-starters/
https://www.senturus.com/resources/embedding-tableau-in-salesforce-dashboards/
https://www.senturus.com/resources/unlocking-salesforce-and-marketo-value-with-tableau/
https://www.senturus.com/resources/surface-better-insight-from-your-sales-pipeline-data/
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1 - Join Our Enhanced Reporting Beta Program

« We are looking for beta partners to validate and test our new tool
that:

1. Makes a replica of your Salesforce Cloud database

2. Enhances the data with the “missing” capabilities such as pipeline
growth, conversion rates and marketing analysis

3. Provides pre-built Tableau Dashboards with the enhanced capabilities
that are not possible with the direct data connection to Salesforce
Cloud

 Organizations that already have a replica database can install the
enhancements-only package. We need enhancements-only beta
partners as well.

« Sign up with a note in the chat window or via email
(info@senturus.com).

"-,‘;;.;::;;i*SENTURUS
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2 - Embed Tableau Visualizations into Salesforce

Senturus will install Tableau Sparkler

Installation of Sparkler on Tomcat Application Server
Secure Configuration of Sparkler (Tomcat) and Tableau Server

Configuration of Trusted Tickets Authentication between Tableau
Server and Sparkler

Configuration of Salesforce to use the Sparkler application,
included Visualforce pages and Salesforce tabs

Configuration of included Tableau Dashboard (Accounts
Dashboard, Accounts and Opportunities) for use on Tableau Server

$4995

Recorded Webinar: Embedding Tableau in Salesforce Dashboards
http://www.senturus.com/resources/embedding-tableau-in-salesforce-dashboards/

{521 SENTURUS

©2018 Senturus, Inc. All rights reserved. 43


http://www.senturus.com/resources/embedding-tableau-in-salesforce-dashboards/

SENTURUS

WHO WE ARE




Bridging the Gap Between Data & Decision Making
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1200+ Clients, 2000+ Projects, 17+ Years
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Upcoming Events Www.senturus.com/events

O . 5
t| DS ErickS! tutorials

-
USE POWER BI WITH TRUSTED
COGNOS DATA THE WEEKLY WIND DOWN
SENTURUS ANALYTICS CONNECTOR NOW OURTRAINERS SHARE THEIR FAVORITETIPS
AVAILABLE FOR TABLEAU AND POWER BI Every Friday - 11 am - 30 minutes
Thursday, September 13, 2018 - 11am PT (2pm ET) - 60
minutes

Dailly Sales Dashbonard
- R +14 _
[ = w+1-;+ableau

PR sl - =
~ ° "
s <«
* == USING TABLEAU TO VISUALIZE
SALESFORCE DATA
TABLEAU LIKE A PRO IN HALF A DAY FREE, DASHBOARD-IN-A-DAY WORKSHOP IN PALD
FREE BEGINNER WORKSHOP IN PALOALTO, CA ALTO.CA
Wednesday, August 29, 2018 - 8:30am-12:30pm - 4hrs Wednesday, August 28, 2018 - 1:00pm — 430pm - 35
hours
g.‘?'.;g
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http://www.senturus.com/events

Q&A

If your question or
issue is broader than
what can be answered
today, contact us at

info@senturus.com

and we will set up a
free consultation.

{521 SENTURUS

@  ® GoloWebinar Control Panel
»  Audio
¥ Questions

Type question here.

Senturus Events
Webinar ID# 445-857-747

@ GoToWebinar

%7 send
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Thank You!

Greg Herrera
Monica Van Loon

www.senturus.com
888 601 6010

Copyright 2018 by Senturus, Inc.

This entire presentation is copyrighted and may not be
reused or distributed without the written consent of
Senturus, Inc.
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