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What Tableau Server version are you using? 

• 2019.X

• 2018.2/3/4

• 2018.1

• 10.X

• 9.X

Poll #1
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What are your biggest challenge in the Tableau 
environment?

• Setting up trusted authentication

• Performance issues

• Self-service security and data governance

• Installations and upgrades

• User adoption

Poll #2
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EXPLAIN DATA



• Add additional insights into your data

• Custom created visualizations based on insights

• Dive into new viz

• Continue to dive into more insights

Explain Data
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Explain Data - Sample Usage
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TABLEAU CATALOG



• Index metadata content on your site

– Workbooks

– Data sources

– Worksheets

– Flows

• Maps metadata to databases/tables

• Enable with command line 
“tsm maintenance metadata-services enable”

Tableau Catalog
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• Can be time consuming to run 

• Can increase threads/memory

– Increase threads 

– Increase RAM

Estimating the Catalog Index
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• Check your licenses

– Data management add-on

• Was it hidden/disabled?

Don’t See the Catalog?
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AT REST ENCRYPTION



• Encrypt .hyper extracts while they are stored on 
Tableau Server

• Administrators can enforce encryption of all extracts on 
their site or allow users to specify to encrypt all

Lock Down Extracts
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• .tde file extracts must be upgraded to .hyper file 
extracts before they can be encrypted

• Temp and cache files not encrypted

• Workbooks (.twb) and data sources (.tds) are not 
encrypted

• Excel/JSON not encrypted unless they are converted to 
.hyper

• Extracts downloaded from server are decrypted

Encryption Limitations
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PDF ATTACHMENT SUBSCRIPTIONS



• Select PDF as format for subscriptions

• Setup subscriptions to burst to PDF 

– Personalized report for each
recipient

• Change existing format 
subscriptions created 
pre- 2019.3

PDF Format in Subscriptions
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TABLEAU RESOURCE MANAGEMENT



• Environment or individual server

– Server performance monitoring

– Tableau processes

– Background tasks

– Concurrent users

– Load times

– External data requests

• Insights

– Slowest views

– Longest extract refresh

Resource Monitoring
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Monitoring – Sample Charts



• Master Server

• Agent

TRM



TRM Agent to Master – Data Flow
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• Install prerequisites

– RabbitMQ

– Erlang

– PostgreSQL database

• Install master

– 8 physical CPU cores (16 vCPUs)

– 32 GB RAM

– 500 GB disk space

• Install agent

– Each server in cluster

Installation – Multi-Step Process
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Save prerequisites install account Info!!! 

TRM – Installation Tips
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• Setup

– Server

– Database

– Message queue

• Should have values
entered by default

• Will need to refer 
to account info in 
text file

TRM - Install Master

©2019 Senturus, Inc. All rights reserved.



• Bootstrap file – download from master

• Import in all agents

TRM – Agent Install
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• Create a plan (reuse)

– Source and destination server

– Select

– Projects

– Workbooks

– Data sources

– Transformations

– Replace table/schema names

– Custom SQL

– Remove extracts

– Publish options

– Reset selections

– Overwrite workbooks

– Copy schedules/permissions

Deployments – New Migration Tool
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• Limitations

– Not able to deploy

– Data driver alerts

– Custom views

– Thumbnails

• Consolidate sites

• Rollback options

• Command line options

– https://help.tableau.com/current/server/en-us/cmt-
command_line.htm

Other Deployment Info
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• Amazon Relational Database Service 
(RDS)

– Provides scalability, reliability, high 
availability and security built-in for 
PostgreSQL

– Requirements
– Your Tableau Server must be installed and 

running on Amazon Web Services (AWS)

– Your Tableau Server must be using version 
2019.3 or later

– Your Tableau Server must have the Server 
management add-on keys activated

– Familiarity with Amazon RDS setup and 
management

– Migrations support
– Local to Amazon RDS

– Amazon RDS to local

External Repository
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• Current backgrounder runs

– Extract refreshes

– Subscriptions

– Flow tasks 

– ‘Run Now’ tasks

– Tasks initiated from tabcmd

• Requires multi-node environment with more than 1 
backgrounder node

• Dedicate nodes to specific tasks

Workload Optimization
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Workload Optimization Options
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• 2019.4

– Enhancements to Explain Data

– Webhooks – Automated Workflows

– Browser Extension Creation

– Table Improvements

• 2020

– Write to DB from Tableau Prep

– Tableau Prep in Browser

– Dynamic Parameters

– Viz Animations

2019.4 and Beyond!
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• Access to an entire team of BI experts to fill in as 

needed

• Tableau upgrade specialists

• High level, strategic guidance to boots-on-the-ground 

assistance and everything in between

• Expand your in-house expertise or augment your staff

Learn more at https://www.senturus.com/?p=6497

Contact us at: info@senturus.com or 888 601 6010 ext. 87

Expert Tableau Help
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Full Spectrum of Services for BI

WHO WE ARE



Decisions & Actions
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Business Needs

Analysis Ready Data

Bridging the Gap between Data & Decision Making



• Dashboards, reporting and visualizations

• Data preparation and modern data warehousing  

• Hybrid BI environments (migrations, security, etc.)

• BI support retainer (expertise on demand)

• Software to enable bimodal BI and platform migrations

• Training and mentoring

Full Spectrum of Services for BI
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39Senturus, Inc.  – Proprietary and Confidential

1300+ Clients, 2500+ Projects, 19+ Years
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ADDITIONAL RESOURCES



Upcoming Events
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www.senturus.com/senturus-resources/

Free Resources
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Training for Tableau, Power BI and Cognos
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Cyber Sale: 50% Off Instructor-Led Training

Our biggest sale of the year!

• Dozens of instructor-led, online classes 

• December 2 - Friday, December 6

https://senturus.com/training/course-schedule-2/
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NEW Self-Paced Tableau Training

• Starting at $49

• Four classes: 
beginner 
intermediate 
advanced
expert

• $499 access to 
all four classes 
for a full year

https://senturus.com/training/self-paced-learning

https://senturus.com/training/self-paced-learning


If your question or 
issue is broader than 
what can be answered 
today, contact us at 

info@senturus.com

and we will set up a 
free consultation.

Q&A
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Thank You!

www.senturus.com 

info@senturus.com

888 601 6010
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