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• Introductions

• Installer overview

• Hardware specs

• Web servers, database drivers and preservation files… 
oh my

• About Senturus

• Additional information

• Q&A
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Introducing…Today’s Presenters
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Todd Schuman

Practice Lead Installations, 

Upgrades and Optimization

Senturus, Inc.

Michael Weinhauer
Practice Area Director 

/ Solutions Architect

Senturus, Inc.



Which version of Cognos are you currently using?

• 11.1.X

• 11.0.X

• 10.X

• 8

• Don’t know/currently don’t use Cognos

Poll #1 
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When do you plan to upgrade to Cognos Analytics 11?

• 1-2 months

• 3-5 months

• 6+ months

• No plans to upgrade/don’t know

• Already upgraded

Poll #2 
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INSTALLER OVERVIEW



New Splash Screen
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Client tools

• Framework Manager 

(FM)

• Cube Designer (CD)

• Dynamic Query 

Analyzer (DQA)

• Lifecycle Manager 

(LCM)

Server

• Cognos components 

- Dispatcher

- Content manager

- Gateway

• LCM

New Installer
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Install Options
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Client Tools
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HARDWARE SPECS



Cognos 11.0 Cognos 11.1

4 GB for the base operating system and 

accompanying software, such as antivirus, 

back up and enterprise management 

software

4 GB for the base operating system and 

accompanying software, such as antivirus, 

backup and enterprise management 

software

4 GB for a 64-bit IBM Content Manager 

JVM

8 GB for the dispatcher JVM (Content 

Manager or application tier)

4 GB for a 64-bit application tier JVM

1 GB for the Cognos Graphic Service JVM 2 GB for Cognos Graphic Service JVM

4 GB for the query service (dynamic query 

mode) JVM

8 GB for query service/dataset service 

JVM

1.5 GB for each batch/interactive report 

service

2 GB per core for report server processes 

(BIBus)

8 GB for the Flint JVM

16 GB RAM 32 GB RAM

Updated Hardware Specifications
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WebSphere Liberty Memory
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New Services
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WEB SERVERS, DATABASE

DRIVERS AND PRESERVATION

FILES…OH MY



• ARR 3.0

– Application request routing

– URL rewrite

• New scripts for 11.1 and 11.0.13
– http://www-01.ibm.com/support/docview.wss?uid=swg22000097

IIS Steps
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• JDBC drivers – must have for C11

– [install Dir]\drivers

– Dashboard/data modules – require JDBC

• Install DB software on servers that require database 
access

– App tier/dispatchers

– Content repository

• SQL native client

• Oracle client

Database Drivers
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JDBC - Oracle
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JDBC – SQL Server
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• New releases overwrite all folders

• Always backup before

• [Install Dir]\Analytics\Configuration\Preserve

– Preserve.txt

• # Specify files or folders to preserve

– [folder name]

– [folder name]\image.jpg

• Preserve

– Images/logos

– JS files

– WAR files

– Certs

Preserve Custom Folders
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• On top installation

• Backup/archive content store before

• Export Cognos configuration to external location

• Check supported software and prerequisites
– http://www-01.ibm.com/support/docview.wss?uid=swg27047186

• Download and install new samples 

Installing Releases
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Clean Install vs. Over the Top
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Our dedicated integration and upgrade staff provides 

expertise and guidance to smoothly migrate your system to a 

stable platform with minimal impact on end users

• Quick Start

- Installation and configuration of development 

environment plus full documentation

• Full Upgrade Implementation

- Full-service implementation across all appropriate 

environments

http://www.senturus.com/ibm-cognos-upgrade-services/

Contact us at: info@senturus.com or 888 601 6010 ext. 85

Upgrade Assistance – Two Options
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Business Analytics Consultants

WHO WE ARE



Decisions & Actions
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Business Needs

Analysis Ready Data

Bridging the Gap between Data & Decision Making



• Dashboards, reporting & visualizations

• Data preparation & modern data warehousing  

• Self-service business analytics 

• Salesforce reporting

• Proprietary software to enable bimodal BI and platform 
migrations

Business Analytics Architects
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1200+ Clients, 2000+ Projects, 18+ Years
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ADDITIONAL RESOURCES



Upcoming Events
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Free Resources
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Training Options
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If your question or 
issue is broader than 
what can be answered 
today, contact us at 

info@senturus.com

and we will set up a 
free consultation.

Q&A
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Thank You!

www.senturus.com 

info@senturus.com

888 601 6010
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